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Office 2004: more productive but still a work in progress

By John I. Livingston, Office SIG Leader

Some of the performance improvements Microsoft Office
2004 offers might not be obvious at first glance-and there
are some glitches that will need to be worked out in
updates. But slowly, the product is evolving for the better.
Its scrapbook feature is a huge plus making it very easy to
add pictures and even text to office documents. We will be
demonstrating some of the good and the bad at the Office
Applications SIG meeting Wednesday, June 17 at the RC at
7:00 p.m.

Anyone who wants the software to work flawlessly out

of the box-or who wants a seamless update of items like
Entourage contacts and folder sorting-might face a bit of
frustration.

A heavy-duty user of Word—and anyone who needs to
interface with Microsoft Outlook users—will appreciate
some of the features I have encountered.

Word 2004 begins to offer a return to some of the
functionality of Word 5.1 in features like the “Format,
Style” dialog box. Unlike Word 2001 or X, I found I could
easily reach various font and paragraph attributes right
in the dialog box without having to open the additional
“Format...” pull-down menu.

The Compatibility Check feature is a welcome addition.
When I first tried to save my Word document, one of the
dialog boxes said, “Compatibility Check recommended.”

The only glitch in this dialog box is that while its

warning says “check,” the button to the left of it says
“compatibility report.” This doesn’t match the dialog box,
and most users’ eyes would progress from left to right. But
that is a minor quibble.

A bigger problem with the Compatibility Report... in my
case was that it kept telling me a particular document
was set to be saved compatible for “Word 6 and 95,” a
feature that is no longer available in Office 2004. My own
detective work showed that this came from importing
styles from a document created in a much older version of
Office. The good news is that the Macintosh Business Unit
has been very receptive to my input on issues like this.

At our Main Meeting last month, the Macintosh Business
Unit showed off a Project Manager tool that is supposed
to tie documents, contacts and calendar events together in
Entourage.

When I attempted to use the Project Manager, I found it
difficult to find and difficult to follow the instructions for
setting it up. They referred to some events and settings
without instructing the user how to make them. Suffice

it to say, I went back to doing my event planning in
Entourage the old-fashioned way, using its Event and
Contacts tools, and they worked fine, almost.

I frequently will create events and calendars in Entourage
using a handy-dandy built-in Applescript called “Create
Event from Message.” I can still indeed create an Event-
but if I go to “invite attendees,” I can't add more than
one person to send the mail to and then I cannot send it.
Microsoft tells me there is a problem with the script and
they are working on it.

Entourage 2004's calendars, events and address book
features did work seamlessly with my Microsoft Outlook
account on a Windows computer—without being part of a
Microsoft Exchange for Windows network.

Additionally, the Entourage 2004 contact worked
seamlessly. In fact, Outlook added it and gave me a
reminder chime before I could even open the message.

On the minus side, the Address dialog box in Entourage’s
mail feature does not have a “close” button, unlike any
other Microsoft Office 2004 or other Mac application we
have seen. Microsoft says it is aware of this bug, and one
customer support person’s explanation of this possibly
being removed as a “convenience issue.”

The old “screen hangs and distorts while scrolling in Page
Layout view” bug seems to be back in Word 2004.This is a
known issue to Microsoft in previous versions of Microsoft
Word for Macintosh (like 2001) Unicode really works

in Word 2004 and Entourage using the Apple Character
Palette and the Lucida Grande fonts. Entourage even
warned me that people with E-mail programs that did not
support Unicode might not be able to see the character.
Unlike Word X updating from Word 2001, I was able to
seamlessly use my customized Normal template in Word
2004, with customized menus intact.

Bottom line: Office 2004 does have some improvements in
tools, but it has a number of minor glitches and does not
always work well with files made several versions ago.

Someone who is moving to 0S X and wants an 0SX-native
Office suite could use Office 2004 now. Other users who
buy it will need some patience-and need to keep using
the Office Applications SIG, MacFixit, and whatever help
Microsoft can offer-and they will need patience. If you
have none, wait until we have some updates and fixes, say
version 11.1 .’

Check out the dBug website for further information
about the subjects touched on here.
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June / July

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
June 1 2 3 4 5
Intermediate 4th Dimension SIG Final Cut, DVD dBug Café
Mac Users SIG Resource Center Studio Pro & Resource Center
Resource Center 6:00 p.m. Photoshop SIG 9:05 a.m.
6:30 p.m. Resource Center ExChan :
) ge Planning
6:30 p.m. 10:00 a.m.
7 8 9 10 11 12
Beginning WebObjects SIG dBug Café
Mac Users SIG Resource Center Resource Center
Resource Center 7:00 p.m. 9:05 a.m.
6:30 p.m. Swap Meet
10:00 a.m.
14 15 16 17 18 19
dBug Board MAC 0S X SIG Office 2004 dBug Café
Meeting Resource Center Hands-on Demo Resource Center
Resource Center 7:00 p.m. Resource Center 9:05 a.m.
7:00 p.m 7:00 p.m.
21 22 23 24 25 26
Filemaker Pro SIG Digital Imaging SIG dBug Café
Resource Center Resource Center Resource Center
7:00 p.m. 6:30 p.m. 9:05 a.m.
28 29 30 July 1 2 3
Internet SIG 4th Dimension SIG Final Cut, DVD dBug Café
Resource Center Resource Center Studio Pro & Resource Center
6:30 p.m. 6:00 p.m. Photoshop SIG 9:05 a.m.
Resource Center .
; ExChange Planning
6:30 p.m. 10:00 a.m.
5 6 7 8 9 10
Beginning Intermediate dBug Café
Mac Users SIG Mac Users SIG Resource Center
Resource Center Resource Center 9:05 a.m.
6:30 p.m. 6:30 p.m.
12 13 14 15 16 17
dBug Board WebObjects SIG Main Meeting dBug Café
Meeting Resource Center Resource Center Resource Center
Resource Center 7:00 p.m. 6:30 p.m. 9:05 a.m.
7:00 p.m
19 20 21 22 23 24
Filemaker Pro SIG MAC 0S X SIG dBug Café
Resource Center Resource Center Resource Center
7:00 p.m. 7:00 p.m. 9:05 a.m.
26 27 28 29 30 31
4th Dimension SIG Digital Imaging SIG dBug Café
Resource Center Resource Center Resource Center
6:00 p.m. 6:30 p.m. 9:05 a.m.

Be sure to check on the website <www.dbug.org> or call the info line 206-624-9329 for last minute changes.

dBug Newsletter June / July 2004

&



And the Winner is....

Congratulations go out to long time member and SysOps
extraordinaire Curtis Snow who won a copy of Office 2004
at the Microsoft sponsored Main Meeting held on May 12.
Curtis is the proud owner of one of THE first copies of the

brand new Office 2004 suite presented by Allan Swensson.

Another long time member, Ken Yu, won a beautiful and
hard to get iPod mini at the April 14th Filemaker SIG.

Newsletter production by Dona McAdam, Mac on the Hill

Upcoming Events
Aaron Lund to Speak on July 14th

Location: dBug RC, 9620 Stone Ave. N., #202, Seattle.

Mark your calendars for July 14th to hear Aaron Lund of
Apple talk about what's new from Apple, a review of WWDC
in June or MacWorld Boston which is being held in July.
Who knows what else Aaron has up his sleeve?

dBug Annual Picnic:

Location: Wednesday, August 11th, Meridian Playfield
Picnic Shelter, 6:00 - 9:00 p.m.
dBug October Main Meeting:

Wednesday, October 13th, 6:30 - 9:00 p.m.,
the latest from Apple.

Stay tuned for more details to come via www.dbug.org
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Map to Phinney Ridge Community Center

P.0. Box 3463
Seattle, WA 98114-3463
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